
21123 IIIICT C/T S V/A U G US T/ 1 4 01.09.2023

INDIAN RAILT'VAY CATERTNG AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

ERr{t{ ffituffis
"ctN_174899011 999GOtl 01 707",
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E-mail : info@irctc.com, Website: www. irctc.com

01.09.2023

M/s KSI Associatc
li 3,2nd Floor, No. 39, Lakshmi Apartmcnts,
St. Johns Church Iload,

Clcveland Town, Ilangalorc-560005
ksiassociatc@gmail.com
Contact No.9880366835

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccsin train no.20683-84, TBM-SCT.
llcf: Limitcd E-Tcndcr no. 2023IIRCTC/TSV/ AUGUST/l4 opcncd on25.0g.2023.

With rcfcrcnce to the subject mentioned above, it has bcen dccided to awarcl you thetcmporary liocnsc for provision of on-board catcring Services in above mentioned train
without pantry Car (through TSV) for a period of 06 rionths or takeover of services by newLiccnsce/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the lilense. The above
award of temporary license is subjcct to thc terms and conditions of bid document and
Govcrnrnenl of India direotive to contain Covid.

A) In vicw of thc above, you are rcquired to submit the Letter of acceptance within hve(05)
working days of issuance of LoA along with security deposii to be submitted in

clow. Thc Liccnsc fce is to bc remitted within five (05)
A or 05 working days bcforc date of commencement of
concerned zone.:-

I.iocnsc fcc
GS',r-@18%
1'otal
Sccurily dcposit

: Rs. 1100,9991-
: Rs 18,180/-
= Rs 1,19,1791-(to bc paid at IRCTC/SZ): Rs. l1r9l8l- (10% of the contract valuc for 06

Months to be submitted within 05 working days as
adviscd by IRCTC. (to be dcposited in CO as pcr
bank dctails providcd hercin)

Ilank aocount dctails of IRCT'C/CO is as under:-
Account Namc Indian Railway Catering & Tourism

Corporatior:r Ltd.
Accounl Numbcr

ICICI Bank
Connaught Place Delhi

will nol bc

q-fiEd \'{ 6ffitz iilqltrq: rrsl ild, €r*q usg, fi-rno, iffir*r*il crrf, T{ ftd-rooor, ({rrw: 011_22311
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Quolcd l.F plus applicablc GST for 06 months as pcr tcrms and condition of liccnse to be
submittcd at IItc]'c/SZ.L\ank account details of IIlcfc/ SZ is as under:-

Account Natne Indian Railway Caterinq & Toudsnr Corporation Ltd.
Account
Nurrber

0004031 0002843

Account Type (lutr:cnt

Bank Name Iil)FC Bank
Ihanch r\nnasalai IJI:anch

IFSC Code IIDIrC0000004
**Cheques $7il1 not be accepted

'I'hcrc is no provision for delayed paymcnt and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will be issued afler receipt of paymcnt along with GS f numbcr and billing address
providcd for the same.

A) You are rcquired to start thc provision of catering serviccs as pcr advicc of IRCTC/SZ.

I3) ltirst day of start of catering serviccs in the train will bc treatcd as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposcd pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC l'C. l'he same should bc submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept thc offcr of award of License or fails to rcmit license fee, within the
slipulated time as advised by IRC'IC, Action will bc taken as por terms of clause no. 3.5 of
Gcncral Conditions of license- section one.

I)) Supply/sale of Itailneer is to bc made in the train in terms of clause no. 2.1.a @) & (b) of
Scopc of Work of the tender condition on MRP.

l') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(]) All PAD itcms of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

H) IITCTC approvcd, Packed branded I{TII items like poha, Upma, Veg meal, Combo meal
ctc. with ITSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Slriot compliance of guidelines issued by Government of India, MIIA and this ofhce for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may cxtend upto tcrmination of contract.

J) Awald olliconso is sub.jcct to tho l-rnzrl outoorno of WPs filcd in dillbrcnt IIigh Courl.
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K) flie terms & Condition of bid document is an integral part of this letter of Award.

L) 'this issues with approval of Competent Authority.

Kindly acknowloclgc thc rcocipt of this lc11or.

Encl:- Tender Documcnt

Copv:-

(Satiir )
Managcr/Proc

For GGM/l'roc.

(;GM/MCS - for kind information and necessary action pleasc.
GGM/ SZ - to provide date of commcncement as per present train schcdule.
A()M/MCS - for kind information and nccessary action plcase.
AGM/lt'in - for kind information and nccessary action plcasc.
Ccntral Control - for kind information and neccssary action please.
A(;M-IT - for kind information and uploading on www.irctc.com.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group Gcncral Managcr/SZ
II{CTC/ SZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.20683-84, TIIM-SCT.
Ilcf: Your officc lcttcr no. 2023 IInCTC/TSViAUGUS T I 14 dt. 01.09.2023.

With rcfcrcnce to above, I/we hereby convoy my/our acceptance of the terms and conditions
of the temporary license.

Sccurity dcposit as per clause 2.8 of General conditions of license- section one'l'O BE I)AII)
AT COITPORATE, OFFICE:-

'l'rain no. Sccurily
dcposit

'I'otal Bank Details Demand draft/Ilankers
cheque/ltTcSAIDI]l' No./Bank
Guarantec

Licensc fee as per clause no. 2.9 of General conditions of license- scction one 'IO IIE I,AII)
AT SZ

I'rain
110.

Liconsc lioc GSl'
@18%

'fotal Bank
Dctails

Demand draft/Bankers
chcquc/R1'GSAtrIlF'l' No.

Iurthcr, dctails of meals (B/F, lunch & dinner), pick up locations lor the above trains arc as
under:-

l'rain no. Servicc Details of mcal
supply unit along
with addrcss

Namc of contact
person of the meal
supply unit

Phone no. of
contact
person

20683 t]/F
20684 Dinncr

II{C'|C or its authorized person or nominatcd agency is free to inspect thc above premises as

and whcn required.

IlWc amlarc ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Date
l'lacc
Scal of thc liccnscc


